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49 CFR Ch. XII (10–1–20 Edition) Pt. 1584 

Categories Security-sensitive job functions for public transportation and 
passenger railroads (PTPR) 

G. Interacting with travelling public (on board a vehicle or with-
in a transportation facility).

Employees who provide services to passengers on-board a 
train or bus, including collecting tickets or cash for fares, 
providing information, and other similar services. Including: 

1. On-board food or beverage employees. 
2. Functions on behalf of an owner/operator regulated under 

this subchapter that require regular interaction with travelling 
public within a transportation facility, such as ticket agents. 

H. Complying with security programs or measures, including 
those required by Federal law.

1. Employees who serve as security coordinators designated in 
§ 1570.201 of this subchapter, as well as any designated al-
ternates or secondary security coordinators. 

2. Employees who— 
a. Conduct training and testing of employees when the training 

or testing is required by TSA’s security regulations. 
b. Manage or direct implementation of security plan require-

ments. 
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otherwise noted. 

Subpart A—General 

§ 1584.1 Scope. 

This part includes requirements for 
persons providing transportation by an 
over-the-road bus (OTRB). Specific sec-
tions in this part provide detailed re-
quirements. 

§ 1584.3 Terms used in this part. 

In addition to the terms in §§ 1500.3, 
1500.5, and 1503.202 of subchapter A and 
§ 1570.3 of subchapter D of this chapter, 
the following term applies to this part. 

Security-sensitive employee means an 
employee whose responsibilities for the 
owner/operator include one or more of 
the security-sensitive job functions 
identified in Appendix B to this part 
where the security-sensitive function is 
performed in the United States or in 
direct support of the common carriage 
of persons or property between a place 
in the United States and any place out-
side of the United States. 

Subpart B—Security Programs 

§ 1584.101 Applicability. 

The requirements of this subpart 
apply to each OTRB owner/operator 
providing fixed-route service that 
originates, travels through, or ends in 
a geographic location identified in ap-
pendix A to this part. 

§ 1584.103 [Reserved] 

§ 1584.105 [Reserved] 

§ 1584.107 [Reserved] 

§ 1584.109 [Reserved] 

§ 1584.111 [Reserved] 

§ 1584.113 Security training program 
general requirements. 

(a) Security training program required. 
Each owner/operator identified in 
§ 1584.101 of this part is required to 
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Transportation Security Administration, DHS § 1584.115 

adopt and carry out a security training 
program under this subpart. 

(b) General requirements. The security 
training program must include the fol-
lowing information: 

(1) Name of owner/operator. 
(2) Name, title, telephone number, 

and email address of the primary indi-
vidual to be contacted with regard to 
review of the security training pro-
gram. 

(3) Number, by specific job function 
category identified in Appendix B to 
this part, of security-sensitive employ-
ees trained or to be trained. 

(4) Implementation schedule that 
identifies a specific date by which ini-
tial and recurrent security training re-
quired by § 1570.111 of this subchapter 
will be completed. 

(5) Location where training program 
records will be maintained. 

(6) Curriculum or lesson plan, includ-
ing learning objectives and method of 
delivery (such as instructor-led or com-
puter-based training) for each course 
used to meet the requirements of 
§ 1584.115 of this part. TSA may request 
additional information regarding the 
curriculum during the review and ap-
proval process. If recurrent training 
under § 1570.111 of this subchapter is not 
the same as initial training, a cur-
riculum or lesson plan for the recur-
rent training will need to be submitted 
and approved by TSA. 

(7) Plan for ensuring supervision of 
untrained security-sensitive employees 
performing functions identified in Ap-
pendix B to this part. 

(8) Plan for notifying employees of 
changes to security measures that 
could change information provided in 
previously provided training. 

(9) Method(s) for evaluating the effec-
tiveness of the security training pro-
gram in each area required by § 1584.115 
of this part. 

(c) Relation to other training. (1) 
Training conducted by owner/operators 
to comply other requirements or stand-
ards may be combined with and used to 
satisfy elements of the training re-
quirements in this subpart. 

(2) If the owner/operator submits a 
security training program that relies 
on pre-existing or previous training 
materials to meet the requirements of 
subpart B, the program submitted for 

approval must include an index, orga-
nized in the same sequence as the re-
quirements in this subpart. 

(d) Submission and Implementation. 
The owner/operator must submit and 
implement the security training pro-
gram in accordance with the schedules 
identified in §§ 1570.109 and 1570.111 of 
this subchapter. 

§ 1584.115 Security training and 
knowledge for security-sensitive 
employees. 

(a) Training required for security-sen-
sitive employees. No owner/operator re-
quired to have a security training pro-
gram under § 1584.101 of this part may 
use a security-sensitive employee to 
perform a function identified in Appen-
dix B to this part unless that indi-
vidual has received training as part of 
a security training program approved 
by TSA under 49 CFR part 1570, subpart 
B, or is under the direct supervision of 
an employee who has received the 
training required by this section as ap-
plicable to that security-sensitive 
function. 

(b) Limits on use of untrained employ-
ees. Notwithstanding paragraph (a) of 
this section, a security-sensitive em-
ployee may not perform a security-sen-
sitive function for more than sixty (60) 
calendar days without receiving secu-
rity training. 

(c) Prepare. Each owner/operator 
must ensure that each of its security- 
sensitive employees with position- or 
function-specific responsibilities under 
the owner/operator’s security program 
have knowledge of how to fulfill those 
responsibilities in the event of a secu-
rity threat, breach, or incident to en-
sure— 

(1) Employees with responsibility for 
transportation security equipment and 
systems are aware of their responsibil-
ities and can verify the equipment and 
systems are operating and properly 
maintained; and 

(2) Employees with other duties and 
responsibilities under the company’s 
security plans and/or programs, includ-
ing those required by Federal law, 
know their assignments and the steps 
or resources needed to fulfill them. 

(d) Observe. Each owner/operator 
must ensure that each of its security- 
sensitive employees has knowledge of 
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